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Raising a GDPR Breach 

At Wickers all reasonable steps are taken to ensure that all personal data is kept secure.    If you believe your data has been misused or that the Club has not kept it secure then the following actions should be taken:
1. Raise your complaint with the Club Management directly, to make them aware of the Data Breach you believe has happened.    
Enable the Club to undertake a formal investigation, to ascertain how the GDPR breach has occurred.
Give the Club time to action any changes in practise to mitigate the risk of the GDPR breach occurring again. 

2. If you are still not satisfied with the response you receive from the Club, and the actions that have been taken to mitigate the risk, then you will need to write a formal complaint to, or seek advice from the Information Commissioner’s Office (ICO). 
The ICO can investigate your claim, and take action, should they find your personal data has been misused.
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